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FAIR HOUSING: THREE REFRESHER 
COURSES WORTH NOTING

Real estate professionals want to 
ensure their clients receive fair and 
impartial treatment. They know that 
The National Association of 
REALTORS® (NAR) requires its 
members to uphold a strict Code of 
Ethics and commit to providing fair 
and equal services to all consumers 
regardless of race, color, religion, sex, 
handicap, familial status, national 
origin, sexual orientation or gender 
identity. 

But sometimes, bias can be 
unintentional. To help its members 
occasionally take a closer look at their 
business practices through the lens of 
unintended bias, NAR suggests three 
resources:

• Bias Override: Overcoming 
Barriers to Fair Housing - Sometimes, 
our brains unconsciously stereotype 
people, causing us to provide different 
levels of service based on individual 
characteristics. This three-hour NAR 
training course examines such implicit 
bias and includes tools and tactics to 
help identify stereotypical thinking 
and overcome hidden biases. Register 
for the live course, launched in Q1 
2022, at Training4re.com. 

• At Home with Diversity® (AHWD) 
Certification Course - REALTORS® must 
be adept at working with clients of all 
backgrounds and identities. The 
AHWD course refreshes your 
knowledge of fair housing laws and 
helps ensure that your marketing, 
advertising, and business practices are 
inclusive and FHA-compliant. The 
course is available live and online. 
Register at NAR.realtor/ahwd. 

• Fairhaven: A Fair Housing 
Simulation - NAR’s interactive online 
simulation uses storytelling to help 
agents identify, prevent and address 
discriminatory practices in real estate. 
The scenarios included were inspired 
by actual fair housing cases and 
conversations. This valuable, 
complimentary tool is available to NAR 
members. Find out more information 
at fairhaven.realtor. 

Each of these resources is designed to 
refresh and deepen our understanding 
of fair housing-related issues as part of 
an effort to foster a culture of 
inclusion and belonging throughout 
our industry.


